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ABSTRACT 
This ar.cle aims at inves.ga.ng the 

challenges of popula.on aging both glo-
bally and in Brazil, focusing on public poli-
cies implemented in the state of Paraná in 
the southern region of the country. Since 
2017, Paraná has been developing ini.a.-
ves aimed at the elderly popula.on. The 
Federal Technological University of Paraná 
(UTFPR), Pato Branco campus, has been 
leading research and outreach projects re-
lated to aging, emphasizing the crea.on of 
ci.es and communi.es that are welcoming 
to the elderly. The UTFPR Friendly Team for 
the Elderly collaborates with the State Se-
cretariat for Women, Racial Equality, and 
the Elderly in execu.ng the Paraná Friend 
of the Elderly Program, as well as working 
with the World Health Organiza.on (WHO) 
to integrate municipali.es into the Global 
Network of “Age-Friendly Ci.es and Com-
muni.es.” The team has developed a com-
prehensive methodology that includes so-
ciodemographic diagnosis, listening to the 
elderly popula.on, and crea.ng a munici-
pal ac.on plan, promo.ng the technical 
and scien.fic training of local managers so 
that their municipali.es can obtain inter-
na.onal cer.fica.on from the WHO. Cur-
rently, there are 1.685 ci.es/communi.es 
registered in the Global Network, with the 
highest concentra.on in the Americas, and 
the United States, Canada, Chile, Mexico, 
and Brazil are the leaders. In Brazil, 50 ci.es 
are cer.fied as age-friendly, of which 38 
are in Paraná, with the support of the UT-
FPR team. This ar.cle aims at outlining the 
trajectory and advances of Brazilian ci.es 
within the WHO Global Network. 
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INTRODUCTION 

Popula.on aging is a global and inevita-
ble phenomenon, consolidated as one of 
the main demographic transforma.ons of 
the 21st century. The increase in life expec-
tancy, combined with the decline in birth 
rates, has significantly altered the age 
structure of popula.ons, imposing social, 
economic, and poli.cal challenges in diffe-
rent contexts. Es.mates from the World 
Health Organiza.on (WHO, 2015) indicate 
that, by 2050, the number of people aged 
60 and over will surpass that of children 
and adolescents, reinforcing the need to 
expand public policies aimed at social in-
clusion, rights protec.on, and the promo-
.on of healthy and ac.ve aging (Oliveira, 
2013). 

Interna.onal organiza.ons, such as the 
United Na.ons (UN) and the WHO, have 
warned about the impacts of this demo-
graphic transi.on and encouraged 
countries to prepare to meet the demands 
of an increasingly long-lived popula.on 
(Bordin, 2024). In this context, the WHO 
launched, in 2005, the Age-friendly Ci.es 
Project and, subsequently, in 2010, esta-
blished the Global Network for Age-
friendly Ci.es and Communi.es. This net-
work seeks to support municipali.es 
worldwide in implemen.ng innova.ve and 
inclusive solu.ons that promote ac.ve 
aging, access to healthcare services, and 
social par.cipa.on (Nespolo, 2023). 

In the La.n American context, aging oc-
curs at an accelerated pace, exacerbated by 
historical social and economic inequali.es. 
Brazil is a striking example of this process: 

in 2022, the elderly popula.on already re-
presented more than 14% of the total po-
pula.on, and projec.ons indicate con.-
nuous growth in the coming decades. This 
demographic shii implies new demands in 
areas such as healthcare, social assistance, 
social security, and urban planning (Ins.-
tuto Brasileiro de Geografia e Estajs.ca 
[IBGE], 2024). 

Among Brazilian states, Paraná stands 
out for developing pioneering public poli-
cies aimed at the elderly popula.on. Since 
2017, the program Paraná Amigo da Pes-
soa Idosa (Paraná Age-friendly) has guided 
strategic ac.ons in partnership with the 
State Secretariat for Women, Racial Equal-
ity, and the Elderly. A central element in 
this process is the role of the Federal Uni-
versity of Technology – Paraná (UTFPR), 
through the team UTFPR Age-friendly, 
which provides technical and scien.fic sup-
port to municipali.es interested in obtai-
ning cer.fica.on within the WHO Global 
Network. This team developed a methodo-
logy that combines sociodemographic dia-
gnosis, listening to the elderly popula.on, 
and preparing municipal ac.on plans, the-
reby training local managers and enabling 
progress in the interna.onal cer.fica.on 
process (Nespolo, 2023). 

The results of this coopera.on are signi-
ficant: of the 50 Brazilian municipali.es 
cer.fied by the WHO as age-friendly ci.es, 
38 are located in Paraná, all with direct sup-
port from UTFPR. This achievement reflects 
not only the relevance of the ar.cula.on 
between universi.es, government, and ci-
vil society but also the importance of alig-
ning local policies with the interna.onal 
guidelines of the Decade of Healthy Aging 
(2021–2030), an ini.a.ve promoted by the 
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WHO and the Pan American Health Organi-
za.on. Such ac.ons strengthen the com-
mitment to making territories more inclu-
sive and beper prepared for popula.on 
aging (Nespolo, 2023). 

The relevance of this issue lies, there-
fore, in the urgency of consolida.ng public 
policies that ensure quality of life for older 
people while also serving as a basis for so-
cial and regional development. When well 
planned, aging can be understood as an op-
portunity to strengthen intergenera.onal 
bonds, value accumulated experience, and 
encourage prac.ces of civic par.cipa.on 
(Bordin, 2024). 

In light of this scenario, this study aims 
to analyze the challenges and prospects of 
popula.on aging at global and na.onal le-
vels, focusing on the policies implemented 
in the state of Paraná. It seeks to under-
stand the contribu.on of UTFPR and the 
Paraná Age-friendly Program in the pro-
cess of cer.fying municipali.es within the 
Global Network for Age-friendly Ci.es and 
Communi.es, highligh.ng the methodo-
logy employed and its impacts on the qua-
lity of life of the elderly popula.on. 
 
METHODS 

This study is characterized as descrip.ve 
and exploratory research, with a mixed 
qualita.ve and quan.ta.ve approach (Mi-
nayo, 2009). The methodological design 
sought to understand the progress and 
challenges of public policies directed at 
aging, par.cularly the experience of the 
state of Paraná within the framework of 
the Global Network for Age-friendly Ci.es 
and Communi.es. The choice of this me-
thodological design is jus.fied by the need 
to deepen the analysis of complex social 

phenomena, combining objec.ve data 
with subjec.ve percep.ons of the elderly 
popula.on and local managers. 

The sample included municipali.es in 
Paraná cer.fied by the WHO as “age-
friendly ci.es,” with a special focus on 
those that received technical support from 
the UTFPR Age-friendly team. Municipali-
.es with ac.ve cer.fica.on and availability 
to par.cipate in the study were consi-
dered. Selec.on followed an inten.onal 
criterion, privileging ci.es that had already 
developed Municipal Ac.on Plans for the 
Elderly Popula.on. 

Par.cipants included representa.ves of 
municipal public administra.on, members 
of the Municipal Councils for the Rights of 
the Elderly, members of management com-
mipees of the Paraná Age-friendly Pro-
gram, and elderly residents of the par.ci-
pa.ng municipali.es. The inclusion crite-
rion for older adults was being aged 60 
years or over, regardless of gender, educa-
.onal background, or socioeconomic con-
di.on. 

The data collec.on instruments used 
were: (a) bibliographic and documentary 
review on na.onal and interna.onal public 
policies targe.ng the elderly; (b) analysis of 
Municipal Ac.on Plans developed in muni-
cipali.es in Paraná; (c) ques.onnaires ad-
ministered to public managers and local 
leaders; and (d) focus group interviews 
with older adults, in order to capture per-
cep.ons regarding quality of life, social par-
.cipa.on, and the impacts of implemented 
policies. 

The data collec.on procedures followed 
complementary stages. Ini.ally, a sociode-
mographic diagnosis of each municipality 
was conducted, considering secondary 
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data from the IBGE and state agencies. 
Next, ques.onnaires were administered 
and interviews conducted with the diffe-
rent groups of par.cipants, either online or 
in person, depending on the local context. 
The en.re process was monitored by re-
searchers from the UTFPR Age-friendly 
team, ensuring technical and methodologi-
cal support. 

For data analysis, ques.onnaires were 
organized in spreadsheets and subjected to 
descrip.ve sta.s.cal treatment, allowing 
the presenta.on of frequencies and per-
centages. The interviews and focus groups 
were analyzed using content analysis and 
the hermeneu.c-dialec.cal method, as re-
commended by Minayo (2009), enabling 
the iden.fica.on of thema.c categories re-
lated to ac.ve aging, social inclusion, and 
the elderly popula.on’s percep.on of cur-
rent public policies. 

This methodological pathway allowed 
the integra.on of different perspec.ves—
documentary, quan.ta.ve, and qualita-
.ve—in order to provide a comprehensive 
view of the results achieved by Paraná mu-
nicipali.es cer.fied in the Global Network 
for Age-friendly Ci.es and Communi.es, 
highligh.ng progress, challenges, and po-
ten.al for strengthening public policies di-
rected at the elderly popula.on. 
 
RESULTS 

The results obtained in this study high-
light the consolida.on of ini.a.ves aimed 
at popula.on aging, both at interna.onal 
and na.onal levels, with emphasis on the 
experience developed in the state of Pa-
raná. 

At the global level, it was found that the 
Global Network for Age-friendly Ci.es and 

Communi.es, created by the World Health 
Organiza.on (WHO), currently includes 
1,685 registered ci.es and communi.es. 
The largest concentra.on of members is lo-
cated in the Americas, with the United Sta-
tes, Canada, Chile, Mexico, and Brazil as the 
leading countries in the adhesion process. 

In rela.on to Brazil, it was observed that 
50 ci.es are part of the Global Network, re-
presen.ng concrete experiences of imple-
men.ng public policies oriented toward ac-
.ve and healthy aging. Among these ci.es, 
the state of Paraná accounts for 38 cer.fied 
municipali.es, corresponding to the na.o-
nal majority. This result demonstrates the 
relevance of local ac.ons and the strong 
adherence to the Paraná Age-friendly Pro-
gram. 

The work carried out by the Federal Uni-
versity of Technology – Paraná (UTFPR), 
Pato Branco campus, proved to be decisive 
in this process. The UTFPR Age-friendly re-
search and extension team effec.vely col-
laborated with the State Secretariat for 
Women, Racial Equality, and the Elderly, 
providing technical and scien.fic assis-
tance in the development of the Municipal 
Ac.on Plans. The results show that this me-
thodology included three fundamental sta-
ges: (1) conduc.ng a sociodemographic 
diagnosis; (2) listening to the elderly popu-
la.on; and (3) preparing a municipal ac.on 
plan. This process ensured greater social 
par.cipa.on, technical qualifica.on of ma-
nagers, and strengthening of local gover-
nance. 

Across the par.cipa.ng municipali.es, 
it was found that the prepara.on and im-
plementa.on of the Municipal Ac.on Plans 
have promoted the technical and scien.fic 
training of public managers, contribu.ng 
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directly to interna.onal cer.fica.on with 
the WHO. These results highlight the im-
portance of a structured process, based on 
the collec.on of local data and dialogue 
with the elderly popula.on. 

In addi.on, it was possible to iden.fy 
that the cer.fied municipali.es of Paraná 
have shown significant progress within the 
Global Network, integra.ng into an inter-
na.onal movement to promote healthy 
aging. Such progress is a direct result of the 
coopera.on between universi.es, public 
authori.es, and civil society, represen.ng 
an experience that combines science, go-
vernance, and social par.cipa.on. 

Overall, the results demonstrate: 
• The significant representa.veness 

of Paraná in the na.onal context, 
with 38 cer.fied ci.es out of the 50 
exis.ng in Brazil. 

• The leadership of UTFPR in the me-
thodological guidance that enabled 
the advancement of Paraná munici-
pali.es within the Global Network. 

• The structuring of comprehensive 
methodologies (diagnosis, listening 
to the popula.on, and ac.on plans) 
as a central element to achieve cer-
.fica.on. 

• The contribu.on to the Decade of 
Healthy Aging (2021–2030), by alig-
ning local public policies with inter-
na.onal WHO guidelines. 

These results show that the Paraná ex-
perience represents an important mi-
lestone in Brazil’s trajectory of joining the 
Global Network for Age-friendly Ci.es and 
Communi.es, reinforcing the need to con-
solidate and expand similar ini.a.ves in 
other regions of the country. 

 

DISCUSSION 
The results of this study highlight the re-

levance of popula.on aging as one of the 
main contemporary social challenges, both 
globally and na.onally. The significant in-
crease in life expectancy and the conse-
quent growth in the number of older 
people have required transforma.ons in 
public policies, social management, and ur-
ban structures. As pointed out by the 
World Health Organiza.on (WHO, 2015), 
this process demands that ci.es adapt to 
provide condi.ons that foster ac.ve, 
healthy aging and quality of life (Bordin, 
2024). 

 In the interna.onal context, the 
crea.on of the Age-friendly Ci.es and 
Communi.es Program and the Global Net-
work by the WHO emerges as a response 
to the need to prepare territories for the 
demands of longevity (Nespolo, 2023). The 
result presented in this study, which indica-
tes the existence of 1,685 ci.es and com-
muni.es registered in the Global Network, 
demonstrates the worldwide reach of this 
ini.a.ve and its capacity to integrate mu-
nicipali.es around common prac.ces. This 
network has enabled not only cer.fica.ons 
but also the exchange of experiences and 
methodologies that assist managers in im-
plemen.ng effec.ve policies (Nespolo, 
2023). 

 In Brazil, the advancement of the 
Global Network is s.ll limited compared to 
other countries, with only 50 cer.fied ci-
.es. However, the prominence achieved by 
Paraná, which accounts for 38 cer.fied mu-
nicipali.es, shows that well-structured re-
gional strategies can significantly expand 
na.onal par.cipa.on in this movement. 
The state’s leadership is partly explained by 
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the ar.cula.on between the Paraná Age-
friendly Program and the work of UTFPR 
Age-friendly, which has established itself as 
a reference in technical and scien.fic sup-
port for the interna.onal cer.fica.on pro-
cess. 

 The methodology used by the UT-
FPR team—sociodemographic diagnosis, 
listening to the elderly popula.on, and the 
development of an ac.on plan—has pro-
ven to be an important differen.ator. 
These procedures enabled the technical 
training of municipal managers and the ac-
.ve par.cipa.on of older adults, aspects 
that, according to Nespolo (2023), are fun-
damental for Municipal Ac.on Plans to be-
come effec.ve planning instruments. 
Moreover, the coopera.on between uni-
versi.es, public authori.es, and civil soci-
ety reinforces the idea that policies for the 
elderly only become effec.ve when built in 
an intersectoral and par.cipatory manner. 

 Another point to be considered is 
the link between these ac.ons and the De-
cade of Healthy Aging (2021–2030), 
launched by the WHO and PAHO. The re-
sults of this study show that municipali.es 
in Paraná have been aligning their Munici-
pal Ac.on Plans with the guiding principles 
of the Decade, which strengthens the inte-
gra.on between local policies and global 
guidelines. This alignment enhances the re-
levance of Paraná not only in the na.onal 
scenario but also interna.onally, as an 
example of good prac.ces in the field of 
popula.on aging. 

 Despite the advances iden.fied, 
some limita.ons can be pointed out. By fo-
cusing on the Paraná experience, the study 
does not compara.vely address other Bra-
zilian states, which limits the generaliza.on 

of the results to the country as a whole. 
Furthermore, the summary does not pre-
sent detailed quan.ta.ve data on the di-
rect impacts of the ac.ons implemented, 
such as health indicators, social par.cipa-
.on, or quality of life, which prevents a 
more precise analysis of policy effec.ve-
ness. 

 Nevertheless, the reported expe-
rience brings relevant implica.ons for pro-
fessional prac.ce and for the field of public 
policies. The first is the need to consolidate 
par.cipatory methodologies that directly 
involve older adults in the development of 
diagnoses and ac.on plans. The second re-
fers to the strategic role of universi.es, 
which can act as mediators between global 
guidelines and local prac.ces, ensuring 
scien.fic and technical founda.ons for mu-
nicipal management. 

 For future research, it is per.nent 
to explore comparisons among different 
Brazilian states and expand studies on the 
impact of Municipal Ac.on Plans on the 
daily lives of the elderly popula.on. In ad-
di.on, longitudinal inves.ga.ons could as-
sess how municipali.es evolve within the 
Global Network, especially regarding the 
implementa.on, monitoring, and evalua-
.on cycle proposed by the WHO. 

 In summary, the discussion of the 
results shows that the Paraná case demon-
strates the feasibility of aligning local public 
policies with global commitments, making 
aging not only a challenge but also an op-
portunity to promote social inclusion and 
regional development. 

 
CONCLUSION 

The study highlighted that popula.on 
aging represents one of the greatest 
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contemporary challenges, requiring the 
formula.on of public policies capable of 
ensuring quality of life, social inclusion, and 
ac.ve aging. In the interna.onal context, 
the crea.on of the Global Network for Age-
friendly Ci.es and Communi.es by the 
World Health Organiza.on (WHO) has 
been consolidated as an essen.al strategy 
to support municipali.es in adap.ng their 
structures and services to the demands of 
the elderly popula.on. 

In Brazil, although the number of cer.-
fied ci.es is s.ll limited, the results em-
phasize the leadership of the state of Pa-
raná, which accounts for most of the na.o-
nal cer.fica.ons. This progress was made 
possible by the Paraná Age-friendly Pro-
gram and the technical support of UTFPR 
Age-friendly, whose comprehensive me-
thodology—sociodemographic diagnosis, 
listening to the elderly popula.on, and the 
development of ac.on plans—has become 
a reference. 

It is therefore concluded that the expe-
rience of Paraná demonstrates the feasibi-
lity of aligning the global guidelines of the 
Decade of Healthy Aging (2021–2030) with 
local needs, strengthening the coordina-
.on between government, universi.es, 
and civil society. This integra.on not only 
expanded adherence to the Global Net-
work but also promoted concrete advances 
in building more inclusive municipali.es 
prepared for aging. 

Finally, it is worth emphasizing that, des-
pite the progress achieved, compara.ve re-
search and follow-up studies are s.ll neces-
sary to assess the direct impact of the act-
ions implemented. As a future path, it is 
suggested to expand this experience to 
other regions of Brazil, in order to 

consolidate a na.onal network of best 
prac.ces aimed at the elderly popula.on. 
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